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GENERAL INFORMATION FOR MED SPA CLIENTS

Thank you for choosing us to provide your med spa services at Doctor’s Approach.
Please take note of the following:

A courteous 24-hour notice is requested when cancelling your appointment. Since the
time on the schedule is dedicated to your treatment, failure to cancel your appointment
without a 24-hour notice will result in a full charge of the service for which you were
scheduled.

Although we understand that in spite of your effort to be on time, sometimes
unpredictable things do occur and you may be running late. In this case, please contact
the office as soon as possible and understand that our aesthetician will try to be
accommodating, but may need to modify your procedure or cancel it completely
depending on the time remaining for your appointment.

For your children’s safety, please refrain from bringing children to your appointments.
We are unable to carefully monitor them during your treatments.

Payment is due at the time your service is performed. We do not bill by mail or send
statements from the med spa. None of the med spa procedures are covered by insurance.
If you have questions about whether your flexible spending account can be used for spa
services, please be aware that it is your responsibility to investigate this possibility with
the company that manages your plan.

Client Signature: Date:

2900 Hannah Blvd., Suite 108 * East Lansing, Ml 48823 * 517-364-8177 10/09 Ikp



